DOMESTIC FRAME RELAY

SERVICE DESCRIPTION

Domestic Frame Relay Service

Our Frame Relay Service is offered using Leased Lines to or from an Access Point or
network terminating point designated by a Customer. Frame Relay Service is a high speed
statistically multiplexed data private line service that allows for the transfer of variable
length frames across a wide geographical area, and allows the Customer to determine CIR.
Frames travel at high speed from the source to the desired destination via PVC’s. Frame
Relay Service allows end users to share network resources. Each individual access link
and Frame Relay port can be shared by traffic to multiple destinations.

The following option is also available for Frame Relay Service:

Emergency Back-up Option (Leased Line service permitting, by Customer’s prior
application that is accepted by the Company in writing, switchovers to back-up routes
during times of emergency).



